Overcoming Booking Objections

@ I use Brand X

Hey that is great! It is obvious that you are\

I know exactly what you mean. Llfe investing time and money in your skin care.
seems to be flying by. Do you ever feel Let me as you, do you feel you are getting the
like you need a little personal pampering results you want for the price you’re paying?
time? How about | would love to take 45 minutes to show you
inviting 2 or 3 of you buddies for a 1 hour the #1 brand in the US and get your opinion.
spa session? | would love to do that for | can share with you how much money | can

’'m
allergic!

I don’t wear
makeup.

I tried MK and it
broke me out!

-

™

T/hat’s perfect! You might be surprised
to know that Mary Kay is the leading

m so sorry! If you don’t mind my asking, what kind developer of basic skin care products. |
of problem did you have? Was it an allergic reaction would really love to get your opinion of
with itchiness and redness or did you break out with our skin care basics. We won't even
blemishes? Did your consultant work with you at a mess with the glamour.
follow-up facial to solve the problem? Often times, if /

a consultant is not well trained they can misformulate
products. That can be disastrous! Were you able to
take advantage of $back guarantee? Since we have
cutting edge new products, | would love to have the

chance to make it right for you. You can bring along

the old product and | will give you credit for them/

Great! Is there a day this
week that will work or do
we need to look at next
week?




